Supported Operating Systems, Hardware, Browsers & Channels

for the Unity Bank Mobile Banking App

Minimum Device Operating System Support

Minimum Android Version Supported - Android 10.0
Minimum iOS Versions Supported —iOS 15, iPadOS 15

To ensure the highest levels of security, devices that are not eligible for upgrade to at least the minimum
supported OS version are prevented from installing and/or using the mobile banking app.

Operating system updates made generally available by Apple and Google at the time of publication of this
document are supported by app versions released after the effective date of this document. Only devices
running

an unmodified version of the manufacturer-supplied operating system are supported.

Please note: Beta releases of Apple and Android operating systems are not supported.

Hardware, Browsers and Channel Support
e Mobile Banking does not support the use of the Android “Developer options” settings, including
USB Debugging
e Jailbroken/rooted devices and MITM interception are not supported
e The latest stable version of Chrome and Safari browsers are supported. Beta versions of
browsers are not supported

e The SMS channel is only supported on devices with SMS capabilities

Supported App Stores

e iTunes App Stores (Apple app store)
¢ Google Play (Android app store)

Full list available on next page >
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Supported Devices

Apple Phones

Brand/Manufacturer Model Added to SDL
Apple iPhone 85 September 2015
Apple iPhone 65 Plus September 2015
Apple iPhone 7 September 2018
Apple iPhone 7 Plus September 2018
Apple iPhone & September 2017
Apple iPhone 8 Plus September 2017
Apple iPhone 11 September 2019
Apple iPhone 11 Pro September 2019
Apple iPhone 11 Pro Max September 2019
Apple iPhone 12 September 2020
Apple iPhone 12 Mini September 2020
Apple iPhone 12 Pro September 2020
Apple iPhone 12 Pro Max September 2020
Apple iPhone 13 September 2021
Apple iPhone 13 Mini September 2021
Apple iPhone 13 Pro September 2021
Apple iPhone 13 Pro Max September 2021
Apple iPhone 14 September 2022
Apple iPhone 14 Plus September 2022
Apple iPhone 14 Pro September 2022
Apple iPhone 14 Pro Max September 2022
Apple iPhone 15 Oeciober 2023
Apple iPhone 15 Plus Oeciober 2023
Apple iPhone 15 Pro Ociober 2023
Apple iPhome 15 Pro Max October 2023
Apple iPhone SE March 2016
Apple iPhone SE (2™ Gen) March 2020
Apple iPhone SE (2022) September 2022
Apple iPhone X Mowember 2017
Apple iPhone XR October 2018
Apple iPhone X5 September 2018
Apple iPhone X35 Max September 2018

Total iPhones 32

List continued on the next page >
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Android Phones

Brand/Manufacturer Model Added to SDL
Google Pixal 3 December 2018
Google Pixel 3 XL December 2018
Google Pinal 4 September 2020
Google Pixel 5 September 2022
Google Pixel 6 September 2022
Google Pixel Ga September 2022
Google Pixel 7 September 2022
Google Pixel 7 Pro September 2022

LG GT ThinQ September 2018

LG W40 Thim & July 2018

LG VS0 Thim G April 2020
Motorola Moto GT July 2018
Motorola Maoto 24 April 2021
Motorola Maote G Power September 2022
Maotorola Moto G Stylus 5G September 2022
One Flus 8T April 2019
One Plus 7 Pro September 2018
One Plus. o September 2022
Samsung Galaxy AD3s June 2023
Samsung Galaxy Al10e July 2021
Samsung Galaxy A11 Nowember 2021
Samsung Galaxy A13 5G June 2023
Samsung Galaxy AZD Aprl 2021
Samsung Samsung A3Z 5G September 2022
Samsung Galaxy A51 Aprl 2021
Samsung Galaxy A53 June 2023
Samsung Galaxy Fold Mowember 2018
Samsung Galaxy Mote 8 January 2019
Samsung Galaxy Mote 10 Mowember 2018
Samsung Galaxy Mote 10+ Mowember 2018
Samsung Galaxy Mote 20 Ultra September 2022
Samsung Galaxy 58 July 2018
Samsung Galaxy 59 Plus July 2018
Samsung Galaxy S10 July 2018

List continued on the next page 2>
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Android Phones (Continued)

Samsung Galaxy 310E July 2018
Samsung Galaxy 510+ September 2020
Samsung Galaxy 520 (511) September 2020
Samsung Galaxy 520+ July 2021
Samsung Galaxy 520 FE 5G September 2022
Samsung Galaxy 520 Ulira 5G June 2023
Samsung Galaxy 521 5G December 2022
Samsung Galaxy 321+ 5G December 2022
Samsung Galaxy 521 FE 5G December 2022
Samsung Galaxy 321 Ultra December 2022
Samsung Galaxy 522 5G December 2022
Samsung Galaxy 322+ 5G December 2022
Samsung Galaxy 522 Ultra Aprl 2022
Samsung Galaxy 523 June 2023
Samsung Galaxy 523 Plus June 2023
Samsung Galaxy 523 Ultra June 2023
Samsung Galaxy M13 5G September 2022
Samsung Galaxy Z Flip 3 5G September 2022
Samsung Galaxy Z Fold 4 September 2022
Samsung Galaxy 524 April 2024
Samsung Galaxy 524 Plus April 2024
Samsung Galaxy 524 Ultra April 2024
Total Android Phones 56
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